
Docket Control Center 
Arizona Corporate Commission 
1200 West Washington 
Phoenix, AZ 85007 

Arizona Corporation Commission 
DOCKETED 

SEP 0 9 2002 

Re: Supplementing Docket No. T-03267A-02-0500, 
McLeodUS A Telecommunications Services, Inc., 
ACC Tariff No. 2 

DOCKETED BY cxll!El Docket Control Center: 

McLeodUSA Telecommunications Services, Inc. (“McLeodUSA”) submits the copy of the 
Customer Notification and Affidavit to Tariff No. T-03267A-02-0500, that was originally filed on 
July 2,2002. McLeodUSA hereby transmits for filing an original and ten copies of the Customer 
Notification (in the form of a bill insert), which is attached to the enclosed affidavit. The enclosure 
completes McLeodUSA responses to the Arizona Corporate Commission (“ACC”) requests in their 
July 9,2002 letter. 

The purpose of this tariff revision, (Docket No. T-03267A-02-0500), was to mirror the 
increase of Qwest’s Local and National Directory Assistance (“DA”) Direct Dial rates. While this 
revision to the Arizona Tariff C.C. No. 2 was pending at the ACC, the standards for notifying 
customers of rate increases were modified. Consequently, McLeodUSA has notified our customers 
according to the July 26,2002 ACC letter and submits a copy of the Customer Notification and 
Affidavit per the original request of the ACC in their July 9,2002 letter. 

Please file stamp the extra copy and return it to me in the enclosed, self-addressed, stamped 
I 

I 

envelope. If you have any questions regarding this matter please contact me at (319) 790-2250. 
Thank you for your time and consideration in this matter. 

Enclosure 

F a  Redman-Carter 
Manager 
McLeodUSA Telecommunications Services, Inc. 
6400 C Street SW 
Cedar Rapids, IA 52404 

MCLEODUSATECHNOLOGY PARK 6400 C STREET SW PO Box 3177 CEDAR RAPIDS, IA 52406-3177 
PHONE 3 19-364-0000 FAX 3 19-790-7015 http:Nwww.rncleodusa.corn 

http:Nwww.rncleodusa.corn


AFFIDAVIT OF HOLLY HUFF 

State of Iowa 

County of Linn 

I, Holly Huff, being duly sworn on oath, do hereby verify that the attached notice for the 
proposed Directory Assistance rate increase is being provided to all Arizona customers in the 
form of a bill insert. The distribution of the bill inserts began on September 4,2002 and will end 
on October 2,2002. 

Further Affiant sayeth not. 

Subscribed and sworn to before me this (0 day of ,2002. 

Notary Public 



Rate Change 
Due to changing market conditions in Arizona, the rates for Directory Assistance may increase. McLeodUSA is 
proposing the following changes to its rates and charges: 

a. Local Directory Assistance increase from $0.47 to $1.1 1 per use 
b. National Directory Assistance increase from $0.85 to $1.1 1 per use 

These changes may increase your total charges. These changes will be voted on at a future Open Meeting of the 
Arizona Corporation Commission (Commission). These changes will become effective only upon approval by 
the Commission. If you have any questions, please contact McLeodUSA at 1-800-593-1 177. If you have 
further questions, you may contact the Consumer Services Section of the Commission at 1-602-542-425 1 or 1 - 
800-222-7000, or you may go to its Web site at http://www.cc.state.az.us. 
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